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EBI, CusToMS — TALK BODY LLANGUAGE INSID E

By Ann Davis, Joseph Pereira and William M. Bulkeley
THE WALL STREET JOURNAL
NEW YORK, Aug. 15—A few weeks ago, Customs inspectors at John F. Kennedy
Airport were carefully watching hundreds of passengers coming off a flight from South ~ WORKING TOGETHER TO KEEP
America, looking for telltale body language that would indicate exceptional Nervouss  CHILDREN SAFE «ooeeeeessscccssscne 5
ness. They quickly focused on one man because his lips were so chapped and dry they
were almost white, and “his carotid artery was jumping out of his neck,” says supervis-
ing inspector Vincent Digilio. After questioning the man, Mr. Digilio and another ~DOMESTIC ABUSE SHOWS UlP
inspector discovered that he had paid cash for a business-class ticket, even though he AT WORK 6
was a low-paid service worker. They X-rayed him and found he had swallowed several
bags of heroin pellets.
NEWFOUND RESPECT—Body language used to be something teenagers studied W HAT CAN YOU DO TO
on first dates. But in the wake of Sept. 11, the science of spotting nervous or threatening  PREVENT WORKPLACE
behavior is gaining ne:wfoun_d respect among law enforcement officials, partlcularly a8a  yIOLENCE? 8
way to prevent terrorism. Since the terror attacks, the Federal Bureau of Investigation
has started teaching nonverbal behavior analysis to all new recruits. At the U.S. Cus-
toms Service, which has been asking agents to step up their use of “behavior profiling”  ASKING PROSPECTIVE
since 1999, in part to combat accusations of racial profiling, all agents now are being  EnvprLOYEES ABOUT
required to watch a video teaching them techniques for studying body language. Rather
than selecting people to be interrogated based on what they look like, Customs agents
have been trained to watch what they do and ask pointed questions to increase their
stress levels. And during interrogation, instead of just listening for inconsistencies in - siNG OUTSIDE
what is said, agents are being taught to look for minute physical reactions on the faces
of people being questioned. For example, fleeting smiles may indicate “duping delight,”
when a suspect believes he has put something over on a questioner. “Terrorists behave ~ BACKGROUND CHECKS  «.ceces
differently than legitimate people,” says Rafi Ron, an Isragli security consultant, who
contends that well-trained body-language profilers might have spotted and questioned
some of the Sept. 11 hijackers “by very basic behavior pattern recognition work.”
TRAINING TROOPERS—Mr. Ron is now overseeing a project at Boston's Logan
Airport to train more than 200 Massachusetts state troopers, beginning this month, to  UINDERSTANDING DN A:
watch for things such as darting eyes and hand tremors and to conduct rapid-fire ques- GUIDE FOR VICTIM SERVICE
tioning to find inconsistent stories. Other airports could soon follow. The federal Trans-
portation Security Administration, which is taking control of airport security, has PROVIDERS 14
requested that some federal passenger screeners receive training on spotting suspicious
behavior, according to security consultants vying for the work. To augment human spot-
ters, some security experts envision enlisting computers. Systems under development  COIDIS, IN IdAHO «veeeesesseceess 16
could watch security cameras and spot people running or lurking in deserted corridors.
A New York company founded by Isragli intelligence veterans, Secant Aviation Secu-
fity Inc., is developing software that automates behavior analysis through such toolsas ~ [YEWS CLIPS 19
hidden voice-stress sensors. They would be set up at various airport locations such as
check-in desks. A unit of SRI Internationa Inc., Sarnoff Corp., developed a program
that will show the path that every individual follows as he walks through a building.
Security experts say the result will be safer airports and public places. Many point to the
Israeli airline El Al's reliance on behavior surveillance. It pioneered observation of
behavior and body language in the 1970s. It also hasn't had a hijacking in more than 30
years. Americans are likely to find themselves subjected to a new level of public scru-
tiny. It may become normal to be stared at or questioned by officials looking for nerv-
ous or distracted behavior, and secretly examined by video and voice monitors.
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